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PROFESSIONAL SUMMARY

Implementation Engineer with 2+ years delivering 6 enterprise SaaS implementations and 40+ REST API integrations
with SAP and Salesforce. Cut warehouse onboarding from 30 days to 3 hours across a 300+ warehouse network. Owns
client delivery end-to-end, from requirements and data migration through UAT, go-live, and production support.

PROFESSIONAL EXPERIENCE

ZINO TECHNOLOGIES Bengaluru, Karnataka
Implementation Engineer Jun 2024 – Present

● Gathered requirements across 6 enterprise SaaS implementations, translating them into solution designs,
integration specs, and configuration plans

● Built automated Python and SQL workflows and pipelines that cut manual data tasks from 2+ hours to minutes
● Developed 40+ REST APIs and integrated them with SAP and Salesforce, collaborating with both teams to

automate data exchange and sync
● Engineered form and master data validation rules that stop invalid entries before they reach downstream systems
● Designed cron-based sync jobs that auto-create missing records, eliminating cross-system mismatches
● Executed data migration and validation for 4 client go-lives, reconciling records with SQL and Python
● Partnered with clients across 6 implementations as primary point of contact, leading stakeholder communication

and UAT through sign-off
● Supported 4 production go-lives through stabilization, trained 50+ client users, and handed off deployments to

Customer Success

KEY PROJECTS

WAREHOUSE IMPLEMENTATION & MASTER DATA AUTOMATION Apr 2026 – Sep 2026
Zino Technologies | Python, SQL, REST APIs, SAP

● Took end-to-end ownership of the project for an enterprise supply chain client, streamlining master data
workflows across 300+ warehouses in India

● Automated end-to-end warehouse registration using Python, SQL, and SAP APIs, cutting onboarding time from
30 days to 3 hours

● Standardized warehouse location data using DigiPIN, improving data accuracy by 30%
● Scripted validation and approval steps in Python and SQL, replacing manual post-approval triggers with a

5-minute cron job and cutting processing time from 1+ hour to under 5 minutes

MENTORING PLATFORM IMPLEMENTATION Jan 2026 – Mar 2026
Zino Technologies | Workflow Automation, Dashboards, Salesforce, SaaS Configuration

● Configured a role-based mentoring platform for an NGO client, serving 15,000+ users
● Orchestrated onboarding, notification, and feedback workflows, lowering manual coordination effort by 40%
● Delivered mentor/mentee engagement dashboards that contributed to a 25% increase in platform usage

EDUCATION

SDM INSTITUTE OF TECHNOLOGY Mangalore, Karnataka
Bachelor of Engineering, Major in Information Science Dec 2020 – May 2024

● GPA: 8.86 / 10.00

ADDITIONAL INFORMATION
● Languages & Scripting: Python, SQL, JavaScript
● Integration & Automation: REST APIs, SAP Data Integration, Salesforce Integration, Workflow Automation,

Data Pipelines, Cron Scheduling
● Data & Databases: MySQL, PostgreSQL, Pandas, NumPy
● Tools: Postman, Git
● Concepts: SaaS Implementation, Master Data Management, ETL, Data Migration, Client Onboarding, UAT
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